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Si usted necesita asistencia con la traduccion de este documento, por favor llame a la oficina y pregunte por un
representante que hable espafriol.

TIME SENSITIVE INFORMATION ABOUT YOUR CHILD SUPPORT CASE

Additional information is needed for your case with the Division of Child Support Services (DCSS). A call was
made to you and we were unable to reach you. Please contact your case manager Case Worker Name Test at
(480) 555-1234 on.or before 10/31/2024 8:00AM to 5:00PM to discuss what is needed to continue your case.

Your cooperation with the DCSS is very important and if you do not call/comply on or before 10/31/2024

1. Failure to make contact by 10/31/2024 your case will be subject to closure.

2. If you are receiving public assistance and you do not call/contact by 10/31/2024 your eligibility worker
will be notified of your non-cooperation. Your TANF Cash Assistance and/or AHCCCS benefits will be
reduced or stopped.

Additional comments: Comments Test

If you believe that you, your children, or the caregiver relative of the children may be in danger of physical harm
from the parent who does not have custody, make it known at our time of contact.

If you have any questions about this notice, you may contact DCSS Customer Service at (602) 252-4045 (within
Maricopa County), Nationwide toll free at 1-800-882-4151, or TTY/TDD Services: 7-1-1. You may also contact us
by e-mail at the DCSS web site at www.azdes.gov/dcss.

Equal Opportunity Employer / Program « Auxiliary aids and services are available upon request to individuals with
disabilities » To request this document in alternative format or for further information about this policy, contact the
Division of Child Support Services at (602) 252-4045; TTY/TDD Services: 7-1-1 « Disponible en espafiol en linea
o en la oficina local.
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